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As Maine prepares for the recovery phase, please take advantage 
of the information and resources contained in this guide.
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These unprecedented 
times have been

challenging,
to say the least. 

Thank you for all that you’re doing to help mitigate 

COVID-19’s  health and economic impact in our region. 

In an effort to assist businesses with the process of reopening, the 

Bangor Region Chamber of Commerce in partnership with the Greater 

Bangor Convention and Visitors Bureau (CVB) has developed this tool kit 

with links to the most recent information from the State of Maine, 

the CDC, OSHA and other resources and initiatives..  We are including 

links to the most recent and accurate information as information 

is being updated frequently.   

We hope you find this helpful. 

 If you would like to suggest the addition of a resource/link, 

please let us know.



BUILD A
RECOVERY

PLAN
Write it down!

Include a checklist for materials
needed and new safety

and sanitization protocols

RESPECT
SOCIAL

DISTANCING
Help your customers understand!

Gather the supplies
you need and signage to help

encourage social
distancing.

CREATE A
CLEANING
SCHEDULE

Be consistant!
Build in inspection

times and checklists
for quality control.

RESPECT
THE PROCESS

Be sensitive to safety.

Catering to the more
cautious consumers
will pay dividends in

revenue and
recovery speed for

your business.

MARKET YOUR
RECOVERY PLAN

Tell others your story!
Use email, social media, website
updates, signage, and employee

training to reach
your customers.

TIPS TO PREPARE
FOR REOPENING

THANK YOUR
CUSTOMERS

Tell them you miss them!
Let your customers know how much you 

appreciate their support during your
closure or adjusted operations and what 

they can expect when you reopen.



Offi ce of the Governor Helpful Links:
Updates  |  Executive Orders  |  Newsroom

Restarting Maine’s Economy Sample Checklist (PDF)

Restarting Maine’s 
Economy
As the number of COVID-19 cases begins to decrease, the State 
of Maine is adopting a staged approach, supported by science, 
public health expertise and industry collaboration, to allow Maine 
businesses to safely open when the time is right. 

The plan establishes four gradual stages of reopening, the fi rst of which begins 
on May 1st. Designed with input from public health and industry experts, this staged 
approach will allow Maine businesses to safely open when the time is right, and 
stay open by following reasonable, practical guidelines to ensure the safety of 
employees and customers. 

The guiding principles for this approach include: 

PROTECTING PUBLIC HEALTH
MAINTAINING HEALTH CARE READINESS
BUILDING RELIABLE AND ACCESSIBLE TESTING
PRIORITIZING PUBLIC-PRIVATE COLLABORATION

Maine CDC Daily Updates:

Situation in Maine
News Releases
Travel
Current Testing Guidelines
Frequently Asked Questions
Additional Resources and Translated Materials
Interim Guidance for Healthcare Providers
Additional Resources for Healthcare Providers

Division of Disease Surveillance
Maine Center for Disease Control
& Prevention
a Division of the Maine 
Department of  Health and Human Services

DAILY UPDATES! Maine CDC is responding to the COVID-19 pandemic, caused 
by a novel (new) coronavirus. We urge Maine people to 
practice good hand hygiene, cover coughs and sneezes, and 
stay home as much as possible. If you are concerned that 
you have been exposed to COVID-19, call your health care 
provider, who will determine whether you should be tested 
and, as appropriate, submit a sample for testing.



View the General Checklist here of all businesses   
 
The general checklist contains important guidance for all businesses to follow to operate safely and prevent the spread of COVID-19. This includes 
restroom and public area cleanliness, disinfecting surfaces and equipment, and ensuring physical distancing. If your business or organization does 
not have a specific checklist, please use the general checklist as your guidance to open when permitted to do so. 

Reopening timelines and checklists for specific businesses/industries:

DECD Frequently
Asked Questions
Go to the FAQ page for updated answers to these 
(and more) questions:

Are all Maine businesses required to comply with 
“Checklists” in order to open?

 Do businesses have to post a badge in order to open?
 Who is creating the Checklist guidance?
Do health care facilities and providers have to follow a 

Checklist?
What if my business is “essential” and there is no 

Checklist for our operations? Is there general guidance 
I can use to make sure we are keeping employees and 
customers safe?

Can a business develop its own plan to safely reopen and 
submit it for approval? 

Why not let all businesses that adopt the Checklist open 
safely now?

How have decisions been made about what businesses 
and services should move forward when?

What should a business do if a worker gets COVID-19?
Can a person leave Maine before the end of the 14-day 

quarantine?

The Maine Department of Economic
and Community Development

The DECD has issued checklists for businesses to use to identify best practices for safely 
operating during COVID-19.These checklists may be updated as new information about 
COVID-19 or safe business practices emerge. New industry checklists will be distributed ahead 
of each staged opening to allow businesses to prepare. 

SIGNAGE/BADGES for 
customers and employees

DECD has created badges–for businesses to 
download that have used the checklist and filled 
out the compliance form–to voluntarily post on 
their doors, website or social media channels 
to help instill consumer confidence in their 
operations.

COVID-19 Prevention Form
In order to open, businesses must commit to complying  
with requirements of these checklists by filling out  
this short online form. Please note that religious 
organizations and licensed health care providers are not 
required to use this form.

If you have questions, please contact the DECD at  business.answers@maine.gov or 1-800-872-3838.

Various sizes
and formats can
be found on this page.



What you should know about COVID-19 
to protect yourself and others
Stop the Spread of Germs Poster

Please read before entering sign
Wash Your Hands Poster
Please Wear a Cloth Face Covering

Centers for Disease Control and Protection
Information about healthy business operations, reducing the spread of disease in the 
workplace and keeping employees safe.  CDC Frequently Asked Questions Page.

The CDC provides print-only materials that were developed to support COVID-19 
recommendations. All materials are free for download. They may be printed on a standard 
offi ce printer, or you may use a commercial printer.

Occupational Safety and Health Act   
“Guidance on Preparing Workplaces for 
COVID-19” contains recommendations as well 
as descriptions of mandatory safety and health 
standards. The recommendations are advisory 
in nature, informational in content, and are 

intended to assist employers in providing a safe 
and healthful workplace. The Occupational Safety 
and Health Act requires employers to comply 
with safety and health standards and regulations 
promulgated by OSHA or by a state with an OSHA-
approved state plan. In addition, the Act’s General 
Duty Clause, Section 5(a)(1), requires employers 
to provide their employees with a workplace free 
from recognized hazards likely to cause death or 
serious physical harm.

Financial Resources

SBA https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
US Treasury: https://home.treasury.gov/policy-issues/cares/assistance-for-small-businesses

Are you searching for PPE?
The Maine Manufacturing Extension Partnership maintains a list of valuable 
local, state and national resources, to assist you with COVID-19 related concerns for 
your company and your employees and list of small business resources and information 
about local manufacturing of medical equipment.

Financial Resources
Coronavirus (COVID-19): Small 
Business Guidance & Loan Resources

Health and government offi cials are working together 
to maintain the safety, security, and health of the 
American people. Small businesses are encouraged 
to do their part to keep their employees, customers, 
and themselves healthy.

You can also fi nd:
Coronavirus Funding Options
Guidance for Businesses and 

Employers
Coronavirus Recovery 

Information
Local Assistance
SBA Products and Resources
Government Contracting

Assistance for small businesses



Community Initiatives

Now more than ever, we need to support the small businesses and 
organizations in our region.  You can do so by ordering take-out or 
delivery from a restaurant, make online purchases, purchase gift 
cards, and make online donations to nonprofit organizations. If money 
is a concern,  you can make a difference by leaving a review for your 
favorite business, sharing their posts and sending them your support 
and appreciation.   

RESTAURANT OWNERS:  Please post if you will be providing delivery 
and/or carry-out, your menu items (if possible), and any other details 
we should know.

BUSINESS OWNERS:  Post your updated hours of operation (or 
closure), if/where gift cards can be purchased, online stores, and any 

other details we should know.

NONPROFITS: Post where and how community members can make 
donations to your organizations and any other details we should know.

INDIVIDUALS:   Put it out there If you have something/expertise to offer 
a small business, non profit organization or want to help in some way.

This is a trying time for our community, businesses, and organizations, 
but we will be able to get through it together with the support of each 
other.

Visit our Better Together page now!

Backing Bangor
Launched by Sutherland Weston Marketing Communcations, this 
group in an effort to help as many businesses as possible and create 
a community for those impacted by COVID-19. The goal of this group 
is to provide marketing advice and resources, share ideas among 
members, and support one another.

For additional information and resources, visit backingbangor.com.

Mask Up for ME
Show that you care for our community and wear a mask 
to keep our region healthy!

Our region’s health and human services leaders encourage you to 

follow the CDC’s recommendation to wear a mask in public spaces and try 

your best to keep 6 feet apart from others.

This campaign allows everyone in our

community to show off their generosity and

care for others by wearing a face covering

in public places. Mask Up for ME also gives

people a place to donate homemade cloth

face coverings to supply those who are without.

For more information, go to www.chlb.me



statewide initiatives

Pay It Forward Maine was started by the Portland Regional Chamber and its partners as a 
collaborative community initiative and website containing an ever-growing library of ideas, 
tools, and resources for Mainers to support businesses, organizations, and each other - and 
themselves - during this pandemic

As owners and their employees weather this unprecedented pandemic, businesses are 
partnering with the Portland Regional Chamber of Commerce and several organizations 
in our state to launch a campaign to support our community: Pay It Forward Maine. 
#payitforwardmaine This campaign allows our community to rally, as they always do in times 
of crises and hardship to discover ways they can still support their favorite establishments 
over the next few months, whether monetarily or through simply spending time and effort. 

Pay It Forward Maine

For specific ideas on how YOU can get involved, please visit www.payitforwardmaine.com.  Let’s pay it forward, for Maine!

Keep it Maine 
Maine DHHS’s new statewide campaign to emphasize the continued importance of public 
health measures that limit the spread of COVID-19, including physical distancing, wearing 
of cloth face coverings, and hand hygiene.

Keep it Maine is about all of us working together, staying the course, remaining true to our spirit as a 
state. So far, Maine is keeping its COVID-19 infection rates and hospitalizations relatively low because 
we’re keeping to the values that tie us together. Let’s keep it up. Let’s keep it Maine.

Maine DHHS is working with partners in the health care, business, and other communities to amplify the 
campaigns messages.  For more information, visit their website.

Keep active  •  Keep healthy  •  Keep groups small  •  Keep 6 feet apart  •  Keep safe  •  Keep in touch  •  Keep it Maine.

Maine Department 
of Health and

Human Services

This is ME Counting on You
Encouraging Mainers to Do Their Part to Stop the Spread of COVID-19

Launched by the Maine State Chamber of Commerce, ‘This is ME Counting on You’ public awareness 
campaign encourages Mainers to do their part to stop the spread of COVID-19. Following recommended 
health and safety guidelines such as wearing a mask and gloves and practicing social distancing, will 
help make sure Maine reopens safely and successfully so Maine can get back to business, Maine 
people can get back to work, and Maine’s economic recovery can begin.

As part of the initiative, a television PSA has aired on cable stations. The State Chamber also has 
launched a website, www.MeCountingOnYou.org, with resources and links to recommended health 
and safety guidance and protocols. Printable posters are available for employers to place in their 
establishments to help provide reminders for employees, customers, and visitors to practice safe 
behavior. The initiative is also on Facebook with the hashtag #MECountingOnYou.



Regional Insight - virtual events

Chamber Video Updates
Deb Neuman’s Chamber weekly update on COVID-19, business recovery and 
words from Augusta.

Your COVID-19 Employment Questions Answered LIVE
Business reopenings and continued unemployment both raise continuing legal 
issues, including leave and refusals to return to work, accommodation concerns, 
and work safety issues (such as whether to require masks and how workplaces 
will meet the required state and federal guidelines).  These sessions address 
these topics as well as respond to the questions asked of the audience. 

Mondays at 3:00PM with Anne-Marie Storey, Attorney of Rudman Winchell

Virtual PPP Q&A Session with Eaton Peabody

Jack Bjorn of Eaton Peabody answers your PPP questions.

As Maine responds to the COVID-19 pandemic, businesses are faced with many 
legal and fi nance questions. The attorneys at Eaton Peabody have been actively 
monitoring the continuing pronouncements by state and federal offi cials and new 
laws.

Power Hour Industry Spotlight

Our new live discussion series, sponsored by Versant Power, will be online/
interactive Zoom events that focus on specifi c industries of our members. 
These webinars will be hosted by Deb Neuman, Chamber president, and will 
include a few panelists and guests of the Power Hour theme.

Live Questions with Government Offi cials

View our recorded event when Commissioner Heather Johnson, of the 
Maine Department of Economic Community Development updateed/answered 
questions from Bangor region businesses.



Restaurant/Hospitality Insight 
from the Greater Bangor Visitor and Convention Bureau

Maine CDC guidance on 
opening lodging, restaurant 
and other business cleaning 
and disinfecting information.

Read the updated 
information here.

Maine Office of Tourism’s 
latest information as it relates 
to travel and restrictions.

Latest information regarding 
Maine Office of Tourism Research 
and Marketing Campaigns

Latest information for travel into 
Acadia National Park
Updated alerts on current park 
conditions and restriction.

National Restaurant 
Association Reopening 
Guidelines

Direction and  framework for best
practices as you reopen.

Learn how to return 
restaurants to service safely.

American Hotel & Lodging 
Reopening Guidelines

Enhanced industry-wide hotel 
cleaning standards in response 
to COVID-19. 
 
Read about AHLA’s Safe Stay 
Program.

Free COVID-19 Readiness 
Training hosted by 
HospitalityMaine and Eastern 
Maine Community College

US Travel Association COVID-19 
Emergency Preparedness 
Resources, materials and 
grassroots activations that help 
ensure the hospitality  industry 
gets the assistance it needs to 
recover from this crisis.  

STR provides premium data 
benchmarking, analytics and 
marketplace insights for global 
hospitality sector 

Travel Research & Free videos 
for the lodging industry

GREATER BANGOR CVB
330 Harlow Street, Bangor, ME 04401
(207) 947-5205 or 800-91-MOOSE
info@visitbangormaine.com

visitbangormaine.com



Contact Information

GREATER BANGOR CVB
330 Harlow Street, Bangor, ME 04401
(207) 947-5205 or 800-91-MOOSE
info@visitbangormaine.com

visitbangormaine.com

For reopening assistance, sources of information or how to aquire cleaning supplies or PPE, please go to 

bangorregion.com and look through our list of Chamber members.


